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Omnicell work with pharmacists to drive  
financial efficiency, improve patient experience,  
and improve the patient’s safety, through the 
reduction of medication errors.
Our goal is to remove manual processes and waste from your 
dispensing operations, so your teams can focus on delivering the 
revenue-generating clinical services you want to offer.

Pharmacy automation delivers safe and secure medication 
management, ensuring that the right medication and dose is 
delivered to the right patient at a time that’s convenient for them.

We employ pharmacists to stay in step with our customer’s 
challenges and legislation changes. So when it comes to 
integrating our new solutions into your existing workflows,  
we offer hands-on support, best practice guidance and change 
management expertise. 

How we can help  
your pharmacy business
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STOCK MANAGEMENT & PACK HANDLING

MDS PACK FILLING AND CHECK

PRESCRIPTION COLLECTION

MEDICATION ADMINISTRATION WITH CARE HOMES

With ever-increasing patient demands, rising costs 
and narrowing margins, we know that community 
pharmacies are looking to technology to see how 
they can do more with less. That’s why we have 
developed a ‘journey to automation’, which sets out 
four key steps to automating your pharmacy.
We know that every pharmacy business is different, so you may want 
to focus on a specific area first. That’s why we’ll help you identify the 
workflows that will benefit most from automation, giving you the 
quickest return on investment.

Your journey to 
pharmacy automation
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Do you have bulging shelves 
and piles of medication making 
stock takes difficult? Are your 
staff wasting time searching for 
medication they need to fulfil a 
prescription? 

With our pack picking robot you can automate the 
management of medication packs, from delivery to 
storage and dispensing. With the robot busy working, 
your staff are freed up from time-consuming tasks like 
unpacking medication and rotating stock.

When medication arrives at the pharmacy, software 
can provide immediate FMD verification and simple 
automation, meaning the loading and storage of your 
medication is completely automated. 

Fully agnostic software is integrated into any system 
and a simple dashboard shows you what medication 
you are storing, wasting, and administering every day. 

Stock management and pack handling
Challenges
•  Limited space
•  Over stocked shelves
•  Stock outs / waste
•  Manual stock count
•  Staff time

Benefits
•  Save space 
•  Eliminate overstocking 
•  Stop expired waste 
•  Reduce human error

Outcomes
 

•  More face-to-face patient contact 
•  Dispense more prescriptions, faster 
•  Build a resource-efficient business 
•  Increase patient satisfaction

MEDIMAT ROBOTIC MEDICATION 
PACK DISPENSING SYSTEM

Our solutions
The Medimat Robotic Medication Pack 
Dispensing System delivers seamless loading, 
storage, and safe dispensing of medication 
packs. Medication is sorted, identified, 
automatically loaded, and then picked by 
the robot for dispensing to the pharmacy 
counter. 

We’ll help you configure your robot from 
our flexible range of loading and dispensing 
options. Pick from the SpeedBox for rapid 
dispensing of fast-moving items, the Fill-in-
Door to place priority items into stock with 
ease, and the Fill in Box for fully automated 
loading of bulk pack orders.
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Filling and checking Monitored 
Dosage System (MDS) packs 
by hand is time-consuming and 
takes you away from revenue 
generating services. 

Using automation to do this job for you saves 
time and ensures your patients receive the right 
medication, at the right time. 

Filling multiple dose packs using our robotic 
technology enables you to prepare adherence packs 
for your patients, with very few manual steps. 

By linking automated packing to your Pharmacy 
Management System (PMR) you will know exactly 
what medication you have packed, for which patient 
and when. 

MDS pack filling and check
Challenges
•   Too much time spend preparing MPS packs
•   No time for revenue generating activities
•   High risk of errors
•   Time-consuming manual checks

Benefits
•   Prepare and fill more packs in less time
•   Automated pouch or pack filling
•   Connect machines to speed up output
•   Seamless active workflow
•   Clearly marked with day and time

Outcomes
•   Fewer dispensing errors
•   Competitive advantage to scale business
•   Safer automated vision check available

JVM 208

VBM 200F

The VBM Efficiency Booster App unleashes the power 
of advanced analytics, providing you with a birds-eye 
view of your operations and game-changing insights 
to ramp up the productivity of your instruments.

Our solutions
We offer two robotic solutions to replace 
your manual pack filling and checking 
processes. 

The VBM 200F is the only system worldwide 
that accurately fills, checks and corrects 
SureMed® medication blister cards, with its 
vision check technology to reduce checking 
time and limit errors. Capable of up to 
40 sealed and checked cards per hour, 
regardless of the number of pills per blister, 
the VBM is perfect for pharmacies looking to 
scale their MDS business.

The JVM 208 is the perfect starting point 
for MDS pack filling automation and comes 
at a lower price point. It’s ultra-compact, at 
less than 1 meter wide, and available in two 
models (Blister or Pouch). The JVM fills up to 
10 cards unsupervised.COMING SOON!

8



Prescription collection
Challenges
•   Patient adherence
•   Getting medication to vulnerable patients
•   Reducing waiting times
•  Busy workloads of pharmacy staff

Benefits
•  Patients collect medication at their  
   convenience
•  Spend more time with your patients
•   More time for home deliveries for  

vulnerable patients

Outcomes
•  A great differentiator from your competition
•   Lock in your patients with 24/7 convenient 

collection
•   Free up valuable staff resources for more    

profitable services

PHARMASELF24 MULTI PHARMASELF24 COMPACT

Making sure your patients receive 
their medication on time is a 
critical step in ensuring they stick 
to their regime. Dispensing can 
be time-consuming for you, and 
inconvenient for your patients, 
especially during peak times. 

With an automated prescription-collection system  
your patients pick up their medicines whenever it’s 
most convenient for them. 

No more queues or wasted journeys to check their 
medicines are ready. Your patients simply input a  
unique number to automatically dispense their 
medication - making prescription collection safe, 
convenient, and simple: 24-hours a day. 

Our prescription collection kiosks provide a simple  
and secure way to make your dispensing process  
more efficient, whilst giving your patients the best 
possible experience.

Our solutions
The Pharmaself24 Automated Prescription 
Collection Solution can be customised to fit 
into your pharmacy workflow, enabling you 
to offer a 24/7 safe and secure collection 
service. 

Available in two core models - the larger 
Multi and the smaller Compact - the 
Pharmaself24 can be customised to fit the 
exact needs of your pharmacy or dispensing 
GP environment.
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Medication administration with care homes
Challenges
• Medicines not administered properly
• Lack of staff knowledge
• Issues with record keeping
• Incorrectly stored medicines

Benefits
• Manage prescriptions with care homes 
  through a direct interface
•  Integrates with your PMR or works as 

standalone 
•  Lock in care home customers for up to 

3 years
• NHS Compliant

Outcome
•  A safe, simple and compliant eMAR 
   system for your care home customers, 
   generating additional revenue

ELECTRONIC MEDICATION 
ADMINISTRATION RECORD (eMAR)

You know the risks associated 
with medication adherence in 
care homes - factors which are 
made worse in most care facilities 
by time consuming paper-based 
medication audits, poor record 
keeping and missed signatures. 

We offer a safe, simple and compliant eMAR system for 
your pharmacy and care home customers.

Using electronic medication administration records, 
we ensure every care home resident receives the 
right medication at the right time, safely and easily, 
administered using scanned barcodes generated by 
your pharmacy. 

Medications can be tracked at all stages, from check 
in at the care home to administration. Tracking even 
works when unused items are disposed of or returned 
to your pharmacy.

Coupled with original packs or blister packaging, we 
make it easier for patients to adhere to their regime 
with pre-filled pill packs containing the right medication, 
in the right dose, in one blister.

Our solutions
Electronic medication administration record 
(eMAR) software uses patient specific 
barcoding, coupled with original packs or 
blister packaging, to automate the entire 
care home medication management and 
administration process, making it safe, simple 
and compliant. 

Open API means you can integrate your 
eMAR with any electronic care planning 
system, allowing you to directly communicate 
with local care homes.
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Pearl Chemist Group 
automates their 
dispensing process
Spending more time with patients was key to Pearl Chemist 
Group’s decision to automate medication adherence pill pack 
dispensing. The pharmacy provides pill packs to patients with 
complex medication regimes - helping them to take the right 
dose at the right time.

Staff were spending hours filling the packs by hand at each 
branch. Now, most of the pill packs are filled using automation  
at the Tooting pharmacy and then distributed to each branch.

CUSTOMER STORIES

MDS PACK FILLING AND CHECK

Scan here to 
find out more:

It’s allowed us to free up both our pharmacists 
and pharmacy technicians so they can spend more 
time at the counter and in the consulting room with 
patients. Ultimately it’s helping us to provide the 
best possible care to our patients.”

“

Mayank Patel, Director & Superintendent Pharmacist,  
Pearl Chemist Group COMING SOON!

With the VBM Efficiency Booster 
App, you gain unparalleled 

visibility into the operational 
efficiency of your instruments, 

enabling you to pinpoint potential 
workflow bottle necks and 

focus your efforts on boosting 
productivity like never before.
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Secure medication 
collection at Well 
Pharmacy
Well Pharmacy has a clear vision for how technology can 
support its goal of providing a patient-centric experience that 
fits with the convenience expected by today’s consumers.

It has brought this to life by incorporating secure medication 
collection as part of a prescription service.

Scan here to 
find out more:

PRESCRIPTION COLLECTION 

We’ve seen a much higher volume of collections 
happening, and that’s because we’ve solved a 
specific problem in a very busy community store 
that permanently had queues of customers.”

“

Neil Stewart, Head of Essential Pharmacy, Well
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Managing medication 
in Avery Health Care 
Group’s care homes
Complex medication regimes and time-consuming stock  
check-in meant that staff at Avery Healthcare Group’s 50 care 
homes spent lots of time managing paper-based processes.

The group made managing medication in their care homes 
simpler and safer by switching to cloud-based software that 
ensures patients receive the right dose, at the right time.

Scan here to 
find out more:

CUSTOMER STORIES

MEDICATION ADMINISTRATION FOR CARE HOMES

Our staff have really embraced the new system and we 
have had multiple reports detailing just how easy it is 
to use. Our previous systems always meant there was a 
risk of human error, but since we’ve introduced Omnicell 
eMAR the risk of this has been significantly reduced and 
our residents’ safety has increased.”

“

Julie Spencer, Head of Care at Avery HealthCare Group
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Every week more customers start reaping the rewards of automation technology from Omnicell. 
Take a look at more fantastic customer case studies by scanning these QR codes.

More customer stories  

MDS PACK FILLING 
AND CHECK 

STOCK MANAGEMENT  
AND PACK HANDLING

PRESCRIPTION 
COLLECTION 
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If you’re considering automation or have decided 
to invest, we know this will have required weeks of 
planning and decision making.
Making sure the project goes to plan and provides the benefits you’re 
looking for will be one of your top priorities, which is why we install and 
optimise all our automation ourselves.

This means we get to know you and your teams - helping you to 
navigate your journey to an automated pharmacy.

Our partnership does not end when your automation is installed.

We’re on hand to provide training and support - offering hands-on 
technical and healthcare knowledge and guidance.

Expert services to 
help you automate
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If you’re helping your patients by 
offering a weekly pill pack service, 
we have a digital point of sales 
toolkit you can download for FREE.

Email marketinguk@omnicell.com and we’ll 
give you access

You can add your pharmacy name to the 
items in the pack which includes:

•   A5 patient leaflet

•    Content and images to publish on your 
website

•   A5 leaflet to inform your care home 
customers that you are now offering this 
service

•   A3 patient poster

•   Social media posts and images to share 
across your pharmacy’s channels

FREE weekly pill pack  
point of sales toolkit

Scan here to find out more:

mailto:marketinguk%40omnicell.com?subject=
https://go.omnicell.com/uk-suremed-supplies


Journey Step Solutions Key feature Dimensions

STOCK MANAGEMENT  
AND PACK HANDLING

Medimat Robotic 
Medication Pack 
Dispensing System

• Automated storage system with internal integrated scanner
• Modular construction for bespoke sizes and configurations
• Includes 4 cameras as standard 
• Medication packs scanned faster than any other robot in the UK market
• Improved gripper technology to make dispensing faster and more reliable
• Runs on the latest versions of Windows
• FlexArea shelves to make storage flexible
• Available in different colour combinations to match pharmacy branding
• SpeedBox for rapid dispensing of fast-moving items
• Fill in Door to place priority items into stock with ease
• Fill in Box for fully automated loading of bulk pack orders

Width 1.6m
Length/Depth  
3.75m to 17m
Height  
2.2m to 3.5m

PACKING AND  
PHARMACY CHECK

• Ideal for pharmacies looking to scale their MDS business
• The only system available that fills, checks and corrects MDS blister trays (GPhC accepted)
• Identifies and certifies medication based on size, shape and colour with unique vision check technology
• Accommodates 200 different medications and countless cassettes
• Up to 40 filled, audited and sealed blister cards per hour, regardless of how many pills per blister
• Small footprint that fits through a standard doorway
• Compatible with Pharmacy Management Systems (PMS)
• Easily exchange cassettes while it’s running with no down time

Width 1.97m
Length/Depth  
0.85m
Height 2.01m

• The perfect starting point for MDS pack filling automation at a lower price point
• Ultra-compact, at less than 1 meter wide, 208 canisters fit into just 0.62m
• Emergency dispensing mode allows fills up to 10 blister cards unsupervised
• Barcode scanning for medication workflow management
• Automatic Canister Recognition System (ACRS) with RFID for canister self-positioning recognition
• Compatible with Pharmacy Management Systems (PMS)
• Blister and Pouch solutions available

Width 0.99m
Length/Depth  
0.63m
Height 2.04m

PRESCRIPTION  
COLLECTION

Pharmaself24 
Automated 
Prescription  
Collection Solution - 
Compact and Multi

• 24-inch colour touchscreen with easy-to-use interface
• Simple loading process, including fast-loading option
• Bespoke design and configuration options
• Interfaces with leading Patient Medication Record (PMR) systems
• Secure, encrypted data handling
• Slimline profile with backlit brushed-steel fascia
• Requires just a power supply and an internet connection
• Automated usage reports

Pharmaself24 Multi
• For pharmacies dispensing over 6,000 items per month
• Based on a highly configurable modular design
• Holds 178 bags

Width 0.88m
Length/Depth 
2.28m
Height 1.98m

Pharmaself24 Compact
• For pharmacies dispensing up to 6,000 items per month
• Perfect for pharmacies where space is at a premium
• Holds 70 to 100 bags depending on configuration

Width 0.88m
Length/Depth 
1.01m
Height 1.85m

MEDICATION
ADMINISTRATION  
WITH CARE HOMES

Omnicell eMAR

•  A safe, simple and compliant eMAR system for your pharmacy and care home customers
•  Barcode scanning ensures that the right medication is given to the right person at the right time
• Open API allows you to directly update prescription details with local care home care planning systems
•  Original packs or blister packaging for maximum medicines adherence
•  Integrates with your PMR or standalone
•  Compliant with NHS Digital IG Toolkit and CQC audit guidelines
•  Reporting dashboard that can be accessed remotely
•  Simple alert and verification system immediate notifies care home of any changes to prescriptions

N/A

Solutions range at a glance

JVM 208 Automated
Medication Adherence
System - Blister and 
Pouch

Pharmaself24 
Multi

Pharmaself24
Compact

JVM 208

MEDIMAT

VBM 200F

Omnicell eMAR

VBM 200F Multimed
Automation Blister 
Card Packaging 
Machine
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Let’s get your automation journey started.
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